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Parent/Carer Survey Results 

January 2019 

There were 179 responses altogether. 

 

SCHOOL LIFE 

 

 

1.My child is happy at school. 
2.My child feels safe at school. 
3.My child is well cared for and supported at school. 
4.Children’s attitudes, values and personal qualities are developed effectively 
5.I find the school welcoming. 
6.The school is well led and moving forward. 
7.Overall, I am happy with my child's experience at Albion Primary School. 

 

LEARNING 

 

 

1.My child makes good progress at Albion Primary School. 
2.The school informs me of my child's progress. 
3.My child is taught well at Albion Primary School. 
4.The school expects my child to work hard and do his/her best. 
5.The school helps me to support my child's learning. 
6.The school sets appropriate homework for my child. 
 
 

1            2        3   4              5          6         7 
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INCLUSION 

 

COMPUTERS 
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BEHAVIOUR & WELL-BEING 

 

 

1.The school ensures children are well behaved. 
2.The school deals effectively with bullying. 
3.The school treats my child fairly and with respect. 
4.The school helps my child to have a healthy lifestyle (PE, cycling, recycling, gardening etc.) 
5.Relationships between children and teachers are respectful and trusting 
6.The school works hard to maintain good attendance and punctuality 
7.There is a good range of after school activities available 

1             2                      3     4              5          6                       7 
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COMMUNICATION 

 

 

 

1.The school listens to my concerns and takes appropriate actions. 
2.The school has appropriate procedures for dealing with complaints 
3.The communication via letters, phone calls, and texts keeps me informed of what is happening in 
school 
4.The school website and Twitter are helpful and informative 
5.The school provides me with curriculum newsletters that I find informative and useful. 

 

 

SAFER TRAVEL TO SCHOOL 

 

 

1.Do you agree to the school placing cones on Clack Street to stop cars from using it at the beginning 
and the end of the school day. (Permission will need to be sought by residents of Clack Street). 
2.My children walk to school the majority of the time. 
3.My children ride a bike to school the majority of the time. 
4.My children use a scooter to come to school the majority of the time. 
5.My children take a bus to school the majority of the time. 
6.My children come to school in a car the majority of the time. 
7.My children come to school by tube/train the majority of the time. 

1                     2                          3   4                      5            

1           2                    3  4           5                   6  7 
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COMMUNITY ENGAGEMENT 

 

 

RECOGNITION OF WHAT WE DO WELL 
(97 responses) 

Yes 

Communication 

The school is very friendly and welcoming. I can see how hard all the staff work, it shows in how 

happy my child is and how much improvement there is year on year in her work. 

Workshops and parents meeting 

Teaching and encouraging creativity 

Standard of teaching 

Up untill last year I’ve had no problems with the school 

Albion is growing from strength to strength 

So much, handling bullying, creativity, nurturing 

Excellent in academics 

Keeping children safe and pushing them through barriers with learning 

A friendly atmosphere. My child likes to go to Albion. 

The playground and joining the community event e.g Lanterns Festival 

I love everything about the school 

Teaching the children well 

Outstanding in all aspects 

Care of students and foster good behaviour 

The school informs us of our child’s progress at all time. 

Travelling, the help we receive, all the workers are good and friendly 

School is well organised and atmosphere is so right and conducive for children for their learning. All 

the teachers and staff members are excellent. 

School activity and teachers interaction with students 

Teaching our son well, making the school a nice place to be. 

Encouraging children and giving them confidence in learning and social development 

You support my children 

My daughter absolutely loves everything what happens at school. Teachers are amazing. After school 

team are very lovely and welcoming. This is like a big loving family. She looks forward to seeing 

everyone. 

Excellent student teacher relationships 

Very friendly and inclusive of various cultures/gender and ethnic backgrounds 

The kids are so well looked after 

I am so lucky my children attend this school, I do not have any issue to mention because I am sure 

that all the staff are working so hard . 
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Thanks a lot to the school and teachers for giving us such honest feedback about our child.......we are 

thankful to the teachers for all the support and encouragement given. 

You help my child improve her learning 

The workshops that are available to parents to help them with home learning for their child are really 

good and helpful the resources are also very handy. 

Making sure all children have a great education. 

Workshops are well organised and detailed appropriately. 

School looks nice 

Assembly 

Got more active on Twitter 

Learning 

Teach well 

Excellent teaching  

Great teachers 

Albion Inspires children to do their best and notice when they do 

You provide a lot of different after school activities to help children develop further. 

What she learns at school influences her behaviour in a good way 

I’m happy that my children attend this school and I would recommend it to everyone. 

The school is very well led and all the teachers, staff are very friendly and approachable. 

Quality of teaching, understanding the pupils needs, respect pupils backgrounds 

Clubs and trips have vastly improved since my child first began at Albion 

Children enjoy learning 

Albion communicates well with parents/carers 

I find the school helps me a lot with my child which is great 

Curriculum and the trips are really good 

The teachers are fantastic and the TAs too. That is the schools greatest asset, it is such a friendly and 

lovely place, keep the teachers happy please. Karl seems to be doing a good job taking over after 

Penny. The new after school clubs are brilliant, but is there a provision for children whose parents or 

carers might not be able to afford them? 

The school has an amazing standard of education, I’m very please my child is part of this community. 

All the members of the staff are kind, helpful and generous. 

Communication between parents and school 

There is a variety of clubs after school. The new building is very good. 

The school is well organised and has a perfect structure for the kids. The staff in very welcoming. 

The school has a great infrastructure, welcoming staff and is well organised 

One on one communications 

Staff at Albion are very friendly and approachable 

I’m happy for my children being in this school ‘I do not have any concern 

Lots of things, creativity, workshops, trips, family groups 

Workshops for parents is a really good way to get parents involved in their learning 

My son has learnt a lot in this school, teacher and staff is really good 

School ensure the children behave well and support their learning  

Albion is an outstanding school with amazing teachers and staff members! 

Children are happy and well behaved. I hear lots of wonderful things that my daughter says and know 

that she has learnt them at school or are copied from what the teacher says. She says thoughtful 

comments about her learning and the strategies used. It is welcoming. Workshops are excellent. The 

social aspects of learning are excellent. 

Punctuality, trust and respect on both sides. Giving better education and striving for the best. 

Children’s integration and confidence 

Music sports and math s English and ICT  

Student pupil relationships are good. Children are engaged. 

I find everything well organised 

Support children with education needs 
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I like the fact that Albion takes the children on various trips regularly to enhance their learning. 

Encourage the children to learn & think about different areas/subjects in a creative manner but still 

pushing on core skills 

Great range of extra activities (dinosaur visit, scooter training, bear hospital, dentist show, Xmas 

show, etc). Really pleased with Gemma and Natasha - they are enthusiastic, personable and very 

professional. Class rooms are welcoming, my child is learning and she is happy at school. We’re 

really pleased to see the new playground markings. 

Care, teaching and after school club. We love the teachers. 

I think what you offer both of my children are great. Everyone always offers a friendly and welcoming 

greeting. 

The environment does not come across as intimidating especially to young children. Staff are always 

happy to help. 

The school provide support for students and parents. They allow the children to be free to 

communicate and to learn. 

Workshop and review meetings 

Taking good care of kids while imparting right social values 

Always good communication 

Proper way of character building 

The entire staff body are fantastic. 

school trips 

The resources to support the children's learning are great such as the workshops. 

I think the school is excellent, and the staff is very kind and helpful for me this is important 

The learning is tangible. Very good teachers (Gemma in reception). Good opportunities and things 

going on in the school day. Strong parents workshops. Great to have head and other staff on the gate 

each day. Reception staff are amazing at knowing each child. 

good workshops for parents 

Workshops to assist with children’s learning at home are fantastic as I am invested in my child’s 

education. 

 

 

HOW TO MAKE FURTHER IMPROVEMENTS 

(80 responses) 

The main areas mentioned in this section are: 

 Close Clack Street; near misses on Clack Street 

 Increase the number of after school clubs; free clubs 

 Wearing correct school uniform 

 Not to use mobile phones or give sweets to children at the end of the day 

 Increase communication with parents to assist them with helping their children with their work; 

communication about their child’s behaviour 

 More digital presence/digital communication instead of paper newsletters 

 More promotion of healthy lifestyle 

 Increase parental involvement; time for parents to socialise/ parents to have the opportunity to 

get to know each other 

 

End of survey results 

 


